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Making an International Payment

Southwest Baptist University values our international students and their families. To make it easier and
more affordable for international students to pay their SBU accounts, we have partnered with
TransferMate to offer an online international payment option.

TransferMate

GLOBAL PAYMENTS

Benefits of TransferMate
e Faster payment posting to your student account (within 24 hours of payment completion)
e Local currency payment methods
e  Great exchange rates, which are held for 48 hours so you know what you will pay
e 24-hour customer service from TransferMate
e 24-hour online tracking of payments
e Peace of mind that your payment will be received in full and on-time

TransferMate lets you make international payments to Southwest Baptist University in your own local
currency while receiving competitive foreign exchange rates. International students and their families
can use this secure online payment method.

How to make an International Payment

Log in to your student account and select the TransferMate payment link
Choose the country you are paying from and your preferred payment method
Complete the payer details and set up an account

Make your payment following the provided instructions

Track your payment throughout the process
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Note: There is a $20 fee for domestics US to US transfers.

Set up an Authorized User

Students must grant parents or other payers authorized user access to allow them to make a payment on
the student’s behalf. Authorized users may view the account activity, make a payment, and set up a
payment plan.

1. Log in to your student account
2. Click the “Authorized Users” link in the “My Account” menu
3. Click “Add Authorized User”

a. Enter the email address for the user you wish to add.

b. Anautomated email including a link, username, and temporary password will be sent to
the email address you provided. Your authorized user must use this information to log in
and set up a profile.

c.  After the profile is set up, the authorized user will be able to make payments.
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